
MINUTES 

 

The Vernon County Department of Human Services Committee met on Monday, January 14, 

2019.  The meeting was called to order at 9:00 a.m. by Chairperson Redington.  Proper public 

notice was given.  Motion made by Eggen to approve the minutes as sent.  Second by Muller.  

Motion carried. 

 

Audience to Visitors 

 

Nobody from the audience wished to speak. 

 

Review & Approve Service Contract Amendments 

 

There were no new contracts or amendments. 

 

Discuss & Take Action on Vouchers/Internal Transfers 

 

Vouchers were presented.  Eitland asked if committee members received the vouchers via e-mail 

and said they did.  Motion made by Strudthoff to approve the vouchers in the amount of 

$232,386.78.  Second by Cox.  Motion carried. 

 

Internal transfers were presented.  Motion made by Vosseteig to approve the internal transfers 

in the amount of $9,204.70.  Second by Muller.  Motion carried. 

 

Child Support – Angela Frye 

 

Frye shared the December 2018 statistics:  Caseload - 996 which is down 10 from last month, 

Court Order Performance - 88.55% which is up 1.55%, Paternity Establishment – 96.04% which is 

up 2%, Current Support Collection – 79.78% which is down 0.10% and Arrears Collection – 47.74% 

which is up 3.5%. 

 

Frye stated in 2018 we began a new collaboration with Workforce Connections to assist those 

who may be struggling with paying their court ordered support.  Jonathan Ward was the worker 

assigned to our region and had been attending our monthly court hearings.  Frye stated that in 

December 2018 we had two individuals that were court ordered to meet with Jonathan – one 

met with Jonathan and one declined.  In 2019 we will begin working with a new worker Amanda 

Johll and we will continue to work with and educate her about our program and how she can 

help us serve the Vernon County Community. 

 

 

 



Long-Term Support/MH/AODA – Jill Bender 

 

Bender shared a handout with data on it.  Bender stated there were 38 children in the birth to 

three program under the new provider of the Parenting Place, 42 in children’s long term support 

waiver program – this means there are no more on the wait list, and 0 in the children’s 

community options program as they have all transferred to the waiver program.  Bender stated 

there were 4 adult protective service referrals, 6 guardianship referrals, 2 emergency protective 

placements, 4 emergency detentions, 19 court commitments, and 12 mental health placements.  

Bender stated there are 34 in the Comprehensive Community Services Program and 60 in the 

Community Support Program. 

 

Aging & Disability Resource Center of Vernon County – Tricia Clements 

 

Clements stated we have made the transition changes for the La Farge and Coon Valley meal 

sites.   Ontario is closed and all who qualify are being served by home delivered meals.  Clements 

stated the transportation program is offering a monthly senior shopping day to the mall for 2019.  

Volunteer drivers will take clients to doctor appointments the day the bus is being used for other 

services. 

 

The Elderly Benefit Specialist had contact with 47 individuals in December and our Disability 

Specialist worked with 23 individuals in December.  Clements stated we are down to one 

Information and Assistance Specialist as one staff is on a leave.  Clements stated she is helping 

out in this area and there are 24 open cases. 

 

Clerical/ES/Administration/WHEAP – Kelly Schwarz 

 

Schwarz stated 823 energy applications have been taken to date with 723 approved for energy 

assistance services.  Schwarz stated we helped 14 people in crisis and 40 furnaces have been 

repaired or replaced.  Schwarz stated that outreach will begin to try to reach those who have not 

applied this heating season. 

 

Schwarz shared a handout stating that December is a rewarding month and  expressed  

appreciation for our generous local businesses, families, 4-H groups, county employees, etc.  

Schwarz stated that Marla Marx coordinates donations and this year we received approximately 

200 pairs of pajamas and helped 55 children and 25 families.   

 

WREA/Income Maintenance – Stacey Miller 

 

Miller went over the statistics for December stating there were 51,111 total recipients in the 8 

county consortium.  In Vernon County there were 5,398 total recipients, 2,875 receiving health 



care only, 526 receiving food share only, 1,997 received health care and food share and 34 

receiving child care assistance.   

 

Miller stated the consortium received a total of 9,694 calls and there are job openings in the 

consortium. 

 

Family & Children’s – Jim Lee 

 

Lee shared a handout on the intake and access statistics for December.    Lee stated there are 11 

individuals in out of home care, 15 families in Kinship, 4 families in in-home safety and 14 families 

in the CST program.   

 

Lee stated Peter Daniels who is the Youth Justice Support Coordinator is making good progress. 

 

Lee stated that Austann Abbott who in a student at Viterbo started her internship here today and 

will be at Human Services through May. 

 

Lee stated they are still one worker short in his unit and it is harder to meet requirements when 

we are short staff. 

 

Financial – Marsha Everson 

 

Everson shared the Budget vs. Expenditure report and stated we should be at 100% for 2018.  

Everson stated some line items are well within budget while other line items are over budget.    

Everson stated that the committee can expect a request next month to transfer funds from 

mental health court committed to state mental health facilities.  Overall the 2018 budget looks 

good. 

 

Everson stated she has been working on the salary and fringe discrepancies with Nancy McDowell 

at the Clerk’s Office.  Everson stated overall we were allocated approximately $65,000 less than 

what is needed for 2019.  Everson stated the budget was approved by the County Board based 

on the numbers submitted in October and then we received new numbers from the Clerk’s Office 

in December.  Eitland stated this has happened in past years and she wants the Committee to 

know now that there may be a deficit at the end of the year.   Eitland will bring this up at the next 

department head meeting to ask about adjusting how the budget is done and how to make sure 

accurate numbers are provided to the Board for approval. 

 

Discuss & Take Action to Fill Vacant Position 

 

Eitland stated that Casey Oium who is Everson’s assistant submitted her resignation this past 

Friday.  Oium will be taking the vacant position at the Highway Department.  Eitland stated this 



position needs to be filled immediately as there are billing time frames that need to be met.  

Oium does the billing and receipts for the ADRC, home delivered meals and meal sites in addition 

to other assignments.  Eitland stated this position is fully funded for 2019.  Motion by Eggen to 

approve advertising for this position.  Second by Radcliffe.  Motion carried. 

 

Discussion on Contracts, Bid Process and Requirements 

 

Eitland stated she was asked at the meeting last month to look into the county policy for contracts 

and the bidding process.  Eitland stated this became a monumental task and that after looking 

into this further she found there is not a county wide policy but any payment for services over 

$25,000 needs a contract.  Eitland stated there is a county ordinance that requires a contract for 

purchases over $25,000.  Eitland stated she will meet with Nikki Swayne and David Abt regarding 

this issue.   Eitland stated the question is how does the county ordinance affect a Human Services 

contract for services – do we have to bid out all contracts over $25,000? 

 

Director’s Report, Updates & Announcements – Pamela Eitland 

 

Eitland stated 2018 ended on a very positive note.  Eitland gave kudos to the managers stating 

some of the highlights were:  increased performance percentages which will be reflected in 

future allocations, a ½ time position in the Fiscal Unit becoming a full time position, child welfare 

receiving a $100,000 grant to create a position, Youth Justice Support Coordinator, a new 

partnership with Crawford County, the CCS program is flourishing with all services covered by 

medical assistance, the ADRC expanding services for disabled and elderly citizens, Schwarz keeps 

the office running smoothly which adds to staff morale and WREA performance doing extremely 

well. 

 

The next meeting of the Human Services Committee will be Monday, February 18, 2019 at 9:00 

a.m. 

 

Motion made by Cox to adjourn.  Second by Strudthoff.  Motion carried. 

 

Submitted by, 

 

 

 

Kim Tainter 

Administrative Assistant 
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